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TRACKING YOUR MATTER’S PROGRESS IN PAX
Once your matter has been submitted it will be assessed by the Australian Sanctions Office

(ASO). You can

track your matter by following the steps below.

matter/Application progress and access outcomes

Tracking the status of your
application/matter

You can check the status of your
application/matter in the home
page in the portal
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Log in to your account to view the Status and Detailed Status of each application under the My
Applications tab. The statuses will update as your application/matter is assessed by an Australian
Sanctions Officer. Refer to the table below for an explanation of each detailed status.

Pax detailed statuses and what they mean for your application

PAX DETAILED STATUSES AND WHAT THEY MEAN FOR YOUR APPLICATION

Detailed Status

Description

Draft application / request
Application / request received
Undergoing preliminary assessment
Additional information required

Additional information overdue

Intention to recommend denial

Undergoing external assessment
Referred to UN

Undergoing sanctions assessment
Decision pending

Closed — permit granted

Closed — permit denied

Closed — permit required

Closed — permit not required
Closed — prohibited

Closed — matter inactive

Closed — matter withdrawn

Closed — draft inactive

Your application is still in “draft’ and has not yet been submitted to the ASO
Your application has been submitted and received by the ASO

The initial stage of a review to determine if all the relevant information has been provided

Preliminary assessment has been completed. The ASO require additional information to be provided

You have not provided the additional information. You have 21 days to provide the requested
information before your application will be Closed —matter inactive.

Based on the ASO assessment the intention is to deny your permit application. You will have an
opportunity to provide additional information that may change the assessment.

Your application has been referred to another Government agency.

We have referred your matter to the UN

Your assessment is with the ASO team and currently undergoingan assessment
The matter is with the decision maker and is awaiting a decision

A permit has been granted —the matter has been closed

A permit has been denied — the matter has been closed

The IA matter has been closed and a permit Application will now need to be submitted
A permit is not required — the matter has been closed

The action is prohibited — the matter has been closed

The matter has been inactive for 90 days — the matter has been closed

The applicant has withdrawn the matter —the matter has been closed

The matter has been in the draft state for 90 days —the matter has been closed
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