
PAX Quick Reference Guide – Track your 
matter/Application progress and access outcomes 
in PAX

TRACKING YOUR MATTER’S PROGRESS IN PAX 
Once your matter has been submitted it will be assessed by the Australian Sanctions Office 

(ASO). You can track your matter by following the steps below.
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Tracking the status of your 
application/matter

You can check the status of your 
application/matter in the home 
page in the portal 
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Pax detailed statuses and what they mean for your application

Log in to your account to view the Status and Detailed Status of each application under the My 

Applications tab. The statuses will update as your application/matter is assessed by an Australian 

Sanctions Officer. Refer to the table below for an explanation of each detailed status.
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